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statistics 2022 - total cases: 3953
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statistics Jan – Sept 2023 – total cases: 4104

Cancellation
53%

Delay
22%

Miscox
13%

Denied Boarding
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Others
4% Downgrading
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2022

➢restart of operations after Covid-19

➢ lack of staff

➢ limitation of traffic on certain airports (AMS, LHR)

2023

➢May / June: long waiting time in ZRH (check-in, security, passport

control)

➢cancelled flights: alternative flight offer missing

➢compensations

➢strikes

46th tri-national informative Meeting Reg. 261 / 1107,  12.10.2023 / K. Probst, FOCA 

circumstances contributing to complaints



Territorial scope of Regulation (EC) No 261/2004

➢Decision ECJ Case C-451/20 Airhelp

➢Switzerland is not a third country unter Regulation 261/ 2004

➢Regulation (EC) No 261/2004 is fully applicable for the territory of 

Switzerland, namely in case of departing / arriving on Swiss airports
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Switzerland: fully integrated with regard to

Regulation (EC) No 261/2004 
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information about APR - video



2022

➢310’297 PRM (0.85% of total passengers)

➢6 reports to FOCA

➢1 question related to PRM

2023

➢> 0.88% du nombre total de passagers

➢6 reports to FOCA

➢1 report of an airline

➢2 questions of airlines related to PRM
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PRM statistics
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easy language on FOCA homepage
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easy language on FOCA homepage



➢Annual audits on Regulation 1107/2006 held this summer 2023 in GVA 

and ZRH

➢ECAC Quality Assessment Programme: the pilot phase II assessment

for airlines was hosted by FOCA Switzerland. The assessment took

place in March 2023 in GVA at the premises of easyJet Switzerland. 
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Regulation 1107 and ECAC Doc 30



➢ongoing project

➢airports GVA and ZRH

➢concerns the implementation of the national legislation on the 

elimination of discrimination of persons with disabilities
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accessible infrastructure on Swiss airports



➢ECAC launched a survey on assistance dogs in 2023, replies

from 32 member states (70% of ECAC MS)

➢Switzerland is aimed to work with airlines and contribute to

ECAC in order to find suitable solutions for the industry and 

for the PRM passengers concerned
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recognized assistance dogs



Thank you for your attention!

Katharina Probst

Head Unit Air Passenger Rights

phone +41 58 465 47 42

katharina.probst@bazl.admin.ch
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Air Passenger Rights Unit FOCA


